
Eating Disorders Association 

Our range of services include:

� national telephone helplines

� a UK-wide network of local self-help and support groups, 
postal and telephone contacts

� a comprehensive range of information, including leaflets 
for young people

� membership which includes a quarterly magazine

� lists of treatment available in your area

� a helpline and support services for young people

� an annual conference for members to learn about 
the latest developments

� a telephone counselling programme for people with bulimia

� training for professionals in health, education and social care

� a professional journal, European Eating Disorders Review, 
which provides information and practical help for 
professionals in all disciplines

� Service Specification guidelines for the treatment of 
anorexia and bulimia nervosa

For further information, please contact: 

Eating Disorders Association, First Floor, Wensum House, 
103 Prince of Wales Rd, Norwich, NR11DW United Kingdom

Admin: 01603 619090   Fax: 01603 664915
Media & Press: 01603 624310
Helplines: 01603 621414   Youthline: 01603 765050  
Website: www.edauk.com   Email: info@edauk.com

Registered Charity No 801343 and a Company Limited by Guarantee No 2368495

Aims

� to increase knowledge, 

awareness and 

understanding 

of eating disorders

� to campaign for 

continually improved     

standards and 

availability of treatment 

and care for people with 

eating disorders

� to provide a 

comprehensive range 

of services to 

help and support all  

those affected  

Eating Disorders

The need for 
action in 2000 
and beyond

Eating disorders are a real and significant health 
issue in society today.

This document highlights the urgent necessity to
address eating disorders, their causes, recognition,
treatment and care, at a time when more peopleare
affected than ever before.

Action is needed now.  We need your help in tackling
these serious and potentially life threatening illnesses
and to halt the growing number of people suffering
and dying from an eating disorder every year.

Eating Disorders Association

support and understanding 

around eating disorders
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Eating Disorders

Eating disorders are complex illnesses, rooted in psychological and emotional

distress, where people use food and eating as a means of coping with 

seemingly insurmountable problems.  They offer a mechanism for control in 

a life that seems out of control.  Eating disorders include anorexia nervosa,

bulimia nervosa, binge eating disorder and related illnesses.   

In the United Kingdom, there are at least 60,000 people diagnosed with 

an eating disorder.  In reality, the actual numbers of those affected today is

more likely to be nearer 1.1 million.  This severe underestimate of the scale 

of the problem arises from the reluctance of those with an eating disorder 

to acknowledge the problem and to seek help, as well as from delays in 

recognition and diagnosis

The Need and IssuesThe Need and Issues

Eating Disorders Association recently undertook a review of the provision of 
services for people with eating disorders focusing particularly on access, quality,
appropriateness and acceptability. 

The review considered best practice in the treatment of eating disorders, service
provision in the UK and the views of service users and carers of service provision in
the UK.  

This identified a mixed, uncertain and worrying situation for those affected by
eating disorders.

Access to specialist eating disorders treatment is dependent on geographical 
location. There are some areas of the UK, where there is no specialist eating 
disorder service within the local health authority or county.  A Consumers
Association survey report of April 1998, undertaken in conjunction with The Royal
College of Psychiatrists and EDA, showed that more than half of comprehensive
eating disorders services were in the South East of England with no NHS service in
Wales, West Scotland and South West England.  As a result, some people have to
travel long distances to access appropriate help and support.  Family involvement
in treatment has also been found to be particularly beneficial and therefore requires 
treatment close to home.

Recognition and referral mechanisms in primary care are often poor leading to
many cases remaining undiagnosed and to only a proportion obtaining access to
appropriate treatment and help.  EDA regularly receives feedback from people with
eating disorders about not being taken seriously or being dealt with inappropriately
by their G.P or other health professional. 

Therapeutic options are often limited in both choice and availability, with
support and help for carers generally not available or considered unnecessary.  

Help & SupportHelp & Support

Eating Disorders Association 

is the leading national charity

providing information, help 

and support for people 

affected by eating disorders,

including professionals working

in the field of eating disorders. 

We are dedicated to 

excellence, both as a 

charity and professional 

organisation, and to 

responsibly raising public 

consciousness of the issues.

Treatment in general psychiatric units where eating disorders patients are treated
alongside those suffering from other serious mental illnesses, e.g. drug abuse and
self harming, can have a very detrimental effect on the person with an eating 
disorder.  Young people are especially vulnerable, and will feel misunderstood and
very distressed at being treated alongside others with very different problems.

Access to specialist treatment, either private or NHS, is dependent on funding.
Obtaining NHS funding for treatment involves referral to specialists for assessment,
which for those in denial and who are ambivalent about treatment, can be very
onerous and terrifying. It can also take many months from the initial GP referral to
the commencement of actual treatment, leaving the patient desperate, undervalued
and demoralised. In the majority of cases, health authorities will not fund private
treatment preferring to refer patients to an NHS service, even if that is many miles
from the patient's home with an equivalent private service on the doorstep.

An increase in knowledge and awareness of eating disorders coupled with a lack of
trained and experienced staff to treat and help people with eating disorders is 
leading to a critical situation.  More people are coming forward for treatment and
help and the specialist services across the UK are becoming overwhelmed with
referrals. The result is long waiting lists and often, reduced treatment plans to
address the problem. This short term crisis management overlooks the real and
growing future requirement for eating disorders services.

We know that 

more people are now coming forward for help and treatment for eating 
disorders than ever before - eating disorders have become more prevalent
in Western industrialised countries in the latter part of the 20th Century
young people, and women in particular, are vulnerable to developing
eating disorders 
eating disorders are caused by a complex range of factors including
biological predisposition, environmental and social pressures.  Cultural
change and increased psychosocial pressure on body image and size has
been implicated in the increase in prevalence of eating disorders   
there are now more eating disorders recognised and acknowledged than
ever before, e.g. anorexia nervosa, bulimia nervosa, binge eating disorder,
Eating Disorders Not Otherwise Specified (EDNOS)
early recognition and help gives a much better chance for a full recovery
treatment needs to address the psychological issues as well as food 
and eating
there is a desperate shortage of staff trained and experienced in the 
treatment and care of eating disorders

1. Postcode Lottery

2. Recognition and Diagnosis Problems

3. Treatment Options

4. Treatment in Inappropriate Settings

5. Funding Issues

6. Inadequate Service Provision

EDA’s CommitmentEDA’s Commitment

EDA is committed to highlighting 

eating disorders and the plight of

all those affected, including sufferers,

parents, friends, carers and 

professionals working in the field.  

We will do this by:

�

�

�

�

�
�

�

�

�

�

�

�

�

Society today places many pressures on each and every one of us 
by promoting the 'ideal' that we must all aspire to and conform with.
Self esteem and self worth become the casualties in this materialistic
and aspirational culture, providing an environment in which eating
disorders and other mental illness can grow and develop.  It is vital
that all sectors of society, supported by Government, work together to
motivate and encourage the cultivation of self esteem and self worth
to prevent the increase in eating disorders and other mental illnesses.

acting on behalf of people
with eating disorders to ensure
that their needs and difficulties
are promoted and addressed 
supporting and assisting with
initiatives which seek to 
identify the causes and 
triggers of an eating disorder
actively working with the 
government and media to 
positively use its influence 
to prevent and reduce 
eating disorders
supporting initiatives which
empower and enable young
people to develop to their 
full potential without being 
constrained by feelings of 
low self esteem and lack 
of confidence
providing evidence of the 
number of people affected 
by eating disorders in the 
UK and of the lack of 
resources for the treatment 
and care of people with 
eating disorders
working with decision 
makers and those in 
positions of power to lobby,
inform and advise on better
services for people affected by
eating disorders
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